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Introduction:

The New Brunswick Disability Executives’ Network BRBEN) is a
coalition of organizations and mostly non-profiteagies directly involved
in advocating and/or providing direct services trsons with different
disabilities in this province.

Each of the member organizations represents andistegment of the

disability community but together they cover a widenge of types of

disabilities, age levels and topics likely to beiatierest to persons with
disabilities. Some of the issues addressed by thesups include access to
rehabilitation equipment and services; affordabhel accessible housing;
improved access to education, training, and apptpremployment

opportunities; income security; accessible and rdfble transportation

options; inclusive recreation and social programagicess to public

information in appropriate formats; and other ralevdisability supports

required to enable citizens with disabilities tdlyfyparticipate in all aspects
of their community and to fully enjoy their rightend responsibilities of

citizenship.

The purpose of this joint submission from NBDENnNst to specifically
present information about disability issues andnemendations on how to
resolve them. We would rather focus on how govemtnoan strengthen
effective partnerships with the many disabilityated non-profit community
organizations who are anxious to build communitpazaty and to offer
networks and needed supports for persons with diiged in New
Brunswick. We will leave the individual organizaits to submit their own
ideas about the specific needs of their memberandrepecific disability
issues. However, we thought it would be usefultfer Community Non-
profit Task Force to receive some of our suggestion how government
could be more helpful in assisting these disabilélated organizations to
achieve ongoing objectives in a cost-effective d@nakly manner. The
following recommendations are not to be considere@ final or all
inclusive list but rather as a starting point for developing meaningful
and ongoing partnerships between government and theommunity non-
profit sector which is very active in the area of tability.

We are encouraged by this effort of government fteranutual dialogue

and consultation on such an important concept gfraved partnerships.
However, we must also report that there is a dcpmt level of skepticism
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in the community as to whether or not we will sesignificant and long-
term commitment to sharing ideas and resourcesetet mutual targets for
improving services throughout the province. Theralso some concern that
government may wish to offload responsibilitiescmmmunity non-profit
organizations without addressing the fundamensalef adequate financial
and human resources required to carry out the wsriobjectives and
specific programs of such non-profit groups strugglto survive and to
meet the high level of community needs.

The NBDEN members are willing to make the leap obdj faith that this
communication and consultation exercise is not aygyuine but has the
potential of re-organizing the community non-profiector and the
relationship with government to make both partnersre effective in
addressing the needs of our citizens within thatjoapacity of human and
financial resources likely to be available now &wdthe foreseeable future.

We have also looked for ways to improve produgti@hd outcomes within
current levels of resources. We want everyone 8o akcognize that
increasing the volume of activity and services éodffered from the non-
profit sector to address the actual real needeetommunity will certainly

require financial investments not yet availablethe current system. We
would invite your feedback to the following recommdations and would be
happy to elaborate on the rationale behind themwa#f as to work

cooperatively in developing an efficient implemeitta strategy for any of
these recommendations accepted by government. eTleesmmendations
are not necessarily listed in order of priority.
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Recommendations:

1. The Government of New Brunswick should develaor fand
reasonable criteria for a meaningful and comprekiergrant program
to be available for eligible non-profit groups tover some of their
core operating expenses related to staffing, offieat, utilities,
supplies, etc. so that eligible non-profit groupswd have greater
predictable operational stability. They would thea able to focus
more of their public fundraising on costs for direcogram services
which would be more effective in generating donategport from the
public at large.

2. Funding contracts with non-profit agencies arege tprovincial
government should be set up for a multi-year cydien possible to
enable predictability of program funding and mamaget of staff
resources etc. We would suggest a three-year buckgde as
appropriate but still including the necessary aotability measures
and the option to terminate contracts for unsatisfy performance.

3. The Government of New Brunswick should considatomatically
waiving property taxes for buildings owned and aped by eligible
non-profit community organizations.

4. The Government of New Brunswick could considexriviimg rental
fees for eligible groups using space in governnoanied buildings.

5. The Province of New Brunswick should enact appate volunteer
liability protection legislation to prevent frivals legal proceedings
against volunteers who have acted in good faithvaitisdout personal
financial gain in activities related to their rolegith non-profit
organizations. (See legislation in N.S.)

6. Government should investigate whether they cddtp non-profit
groups to access coverage under Government’'s msei@lans or to
help groups to jointly obtain insurance at lower cwsts to individual
groups.

7. The Province of New Brunswick should clarify thkegal

responsibilities for governance volunteers suchmasnbers of the
Board of Directors for non-profit organizations that more persons
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would be willing to serve in that capacity withdaar about personal
responsibilities or legal risks that they did natarstand. Governance
volunteers who have acted in good faith, with duleggehce, and
without personal profit should be clearly protectexim legal liability
for their volunteer efforts to help their communitgnd the
organizations from the non-profit sector.

8. How could Government assist non-profit groupshitain pension and
health benefits for the employees of non-profitsowdannot afford
group benefits on their own.

9. Government should ensure that all public faedit programs,
services, and information are barrier free to pesswith different
disabilities.

10.Government should adopt a formal policy to emage government
employees to be allowed to volunteer with non-prebmmunity
agencies. Community service activities should bdugted in the
permanent personnel file of any government employd® has
volunteered time in the non-profit sector.

11.Government employees should be eligible forswaration to be
temporarily seconded during work time to assishwiie development
and delivery of services within the non-profit sectand/or to
participate in a particular project or event deeieelde of value. Such
arrangements would have to be based on mutuallyefiogad
guidelines as to the amount of time to be madelahlai and for what
specific purpose. Usually such arrangements woweldfds a fixed
period of short-term duration or on a periodic garte basis to avoid
undue hardship to the employer and to avoid abnden@uld have to
be approved with the employee’s supervisor.

12.Government should offer on going diversity rinag to their
employees to be more aware of the challengers fagaxdtizens with
disabilities and other minority groups.

13.Government should allow eligible non-profit aoomity-based

organizations to purchase office supplies througkritral Stores” to
achieve lower costs possible through their bulkcpasing. Every
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dollar saved from overhead or administrative caste then go to
increased direct program services.

14.Government should allow eligible non-profit anjgations to be
connected to the government Internet server systachto access
lower telephone rates under the current governtedephone service
system which would usually be cheaper comparedh® fame
communications services provided in the privatdamet non-profit
groups.

15. Government should be encouraged to offer tedygovernment
office equipment and/or surplus furniture to nooffirorganizations
at no cost as another way to provide support tHr@ggvices in kind.

16. Government should allow eligible non-profit ganizations to
promote their activities, awareness and fundraisergpaigns, and/or
volunteer opportunities through the internal comrmoations system
of government.

17. Staff and volunteers of non-profit communigeacies should be able
to participate in appropriate training sessionserafl through the
internal provincial government human resource ingiropportunities
for government employees when such training seatklde added at
little or no cost.

18. Government departments and agencies should flmo additional
partnership opportunities with non-profit disalyilitgroups to
efficiently deliver public services in such prograameas as the
recycling of rehabilitation equipment; diversity aitning for
government employees; employment services coumsedimd job
placements for persons with disabilities etc.

19. Disability related non-profit organizations oskd have regular
opportunities for consultations about governmenbgprms and
services intended to address the needs of citiz@hglisabilities.

20. Communications New Brunswick should be taskid the mandate
to provide public relations advice and support ligilele non-profit
community organizations. This could include suddrviEes as
assistance with preparing appropriate public messég promote the
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need for people to volunteer in their community a@odpromote
examples of best practices within the non-profittse that could
serve as a role model for others and to genergiposu from the
public at large.

21. The annual report for each government depatinaed agency
should include a mandatory section to provide aotahility on what
specific measures they have undertaken in the queviyear to
demonstrate their involvement and concrete suppah the non-
profit community sector in New Brunswick.

22. Government should look for ways to provideafioial or tax
incentives for more citizens to become more actdeinteers through
such measures as covering limited out-of-pocketergps for
providing transportation services to people in nemdossible tax
credit for approved volunteer time; curriculum dteid the school
system and the postsecondary education systenttuege students
to find ways to become connected with the communiitsough
volunteer service with a non-profit organizatiotg.e

23. The provincial government should hold an ahnocanference
involving both community and government stakehdder review
and acknowledge best practices in the past yeatcadevelop further
opportunities for effective and efficient coopeoati between
government and the non-profit sector that coulditereand maintain
further effective partnerships which meet commojectes.

24. Future partnerships between the governmenthendon-profit sector
need to be outcome oriented and accountable buidhtso have the
necessary flexibility to effectively manage avaidakesources to meet
stated priorities. Some of the previous accountgbiheasures used
by government seemed to focus on measuring thihgs dre not
relevant or appropriate to the task at hand.

Someone once said that “Not all things that carciented--count;
and not all things that count; can be counted.”

In certain situations related to the delivery andhleation of social
programs, we have to recognize that some posititeomes will take a
significant period of time to be demonstrated. r€f@e in some partnership
agreements, the accountability measures need torob just at financial
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expenditures and short-term statistics but shoal@lde to review the long-
term potential for positive outcomes and significancial and economic
gains.

Conclusion:

The member groups of NBDEN are pleased to shasettecommendations
with the Community Non-profit Task Force. We loakward to receiving

some feedback from you and would be happy to aerangpint session to
discuss these ideas further or to give you someuffeedback to any
suggestions you may wish to discuss before youiZmayour report. We

wish you every success in moving forward on thdlehges to be examined
as part of your review.

Attached you will find a list of the member groups of NBDEN who have
endor sed this joint submission to date.
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Member groups of NBDEN who have endorsed this
joint submission

- Premier’'s Council on the Status of Disabled Passo
- Neil Squire Foundation

- New Brunswick Association for Community Living

- Canadian Deafblind & Rubella Association

- Canadian Mental Health Association

- Canadian Paraplegic Association (N.B.) Inc.

- Stan Cassidy Centre for Rehabilitation

- Saint John Deaf and Hard of Hearing Services Inc.
- South-East Deaf and Hard of Hearing Services Inc.
- Learning Disabilities of N.B.

- Muscular Dystrophy Canada

- Canadian National Institute for the Blind — NBvision

- Easter Seals New Brunswick
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