Submission from the NB Society of MLT for the PHITF web site.
We are the New Brunswick Society of Medical Laboratory Technologists.  We collect personal data on our members.  We answered the questions from our Regulatory Body's point of view. Some questions don't necessarily apply because we do not see patients, nor do we collect information on lab results etc.
 

1. Scope of Legislation:
 

We think the new health information privacy legislation should apply to any organization or professionals that collect personal information on people in NB (patients or in our case members of the Society).
 

The new legislation should cover all types of personal health information (spoken or written).  Health professionals should be aware that they are dealing with people's personal information and should only discuss this information in private.  
 

2. Consent:
 

Implied knowledgeable consent should be the standard in NB.  Express consent can be difficult to obtain because people don't like to sign off saying that the personal information can be shared etc.  An example that shows Express consent would be problematic is the following:
 

We collect data on our members to follow trends over the years (retirements, graduates, number of full time employees).  If we must ask for Express consent every year, perhaps some years people would give their consent and other years they would say they don't want to give out their personal information. It would be inconsistent data.
 

Express consent could be required in situation where we (as a regulatory body) would give out complete demographics on one member - name, address, phone number, DOB, work area.  This kind of information should never be given out without Express consent.
 

3. Access to Information:
 

The access provisions are reasonable for NB legislation because the information collected belongs to the individual.  In our case, the members fill out their own Registration Form and make the necessary changes each year at renewal.  There is no need for interpretation on the information that we collect on our members.
 

Individuals should sometimes be denied access to their own information (from a Laboratory point of view).
Lab test results:  The laboratory technologist ensures accurate test results for every patient.  However, if a patient calls the Lab for their test results, the results should not be given by the technologist. The reason is that the test results must be interoperated by the physician along with the history and clinical evaluation.
 

4. Information security and Independent oversight:
 

Holders of personal information should be obligated to:
- Have a password (to protect the electronically stored data)
-Sign a form outlining the importance of keeping the health information safe and secure.
 

I hope this feedback will be helpful to you.  Do not hesitate to contact me if you should have further questions.
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