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GNB Knowledge Centre - FAQ

1. Do I need a username and password to access the e-learning modules on the GNB Knowledge Centre?

No, you no longer need a username and password

2. The e-learning modules are not working properly. What do I do?

First, make sure you are using the Internet Explorer browser. If you do not have Internet Explorer, contact the SNB IT Help Desk for assistance in fixing the issue.

3. Does the new GNB Knowledge Centre platform keep record of my progress?

No, employees will be responsible for keeping track of their progress if they do not complete the entire e-learning module at once.

4. Why do I need to enter my name and email address at the end of each lesson/module?

In order to record the completion of a lesson/module, employees are required to enter their full name and work email address. Please ensure that the work email address is entered correctly so that the completion is recorded properly.

5. Do I still get a certificate of completion?

Yes, after you have entered your name and email address, click the continue button on the slide, and you will see a certificate button, which will produce a printable certificate of completion.

6. How do I check which e-learning modules I have completed? How do I check which modules my staff has completed?

Send an email request to knowledgecentre-centredusavoir@gnb.ca
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All other questions or concerns can be sent to knowledgecentre-centredusavoir@gnb.ca 
Note: Page numbering begins on this page.
Veuillez noter que la numérotation des pages commence sur la présente page.

